
Göteborg & Co är en del av Göteborgs Stad



Göteborg & Co:s uppdrag är att få fler att upptäcka och välja 

destinationen Göteborg. Det görs genom att i bred samverkan

leda och driva utvecklingen av Göteborg som hållbar

destination så att alla som lever och verkar här gynnas av en 

växande besöksnäring.

Göteborg & Co



2030
har turismen till Göteborg 
fördubblats genom att vara en 
internationell förebild och alltid 
utmana hållbarhetsbegreppet
i alla tre dimensionerna.



European Capital of Smart Tourism
2020



Smart Tourism

SUSTAINABILITY

DIGITALISATION

ACCESSIBILITY

CULTURE HERITAGE & CREATIVITY





Strength through collaboration



Hållbarhet



GDSI resultat 2019



•Sustainability Strategy

•Energy and Emissions

•Waste

•Air Quality

•Transportation

•Green Areas

•Water

City 
Environmental 
Performance

•Corruption

•Inclusiveness

•Gender Inequality

•Health and Wellbeing

City Social            
Performance

•Hotels

•Airport

•Agencies (PCOs & DMCs)

•Restaurants

•Venues

•Academia

Supplier                  
Performance

•Destination Strategy

•Governance and Reporting

•Capacity Building & Incentives

•Marketing and Business 
Development

•Accessibility

•Community Engagement & 
Support

Destination 
Management 
Performance

Composed of 70 Criteria: For more information https://www.gds-index.com/about

Aligned to UN Sustainable Development Goals

Members of UN One Planet Program

https://www.gds-index.com/about




Tillgänglighet



Digitalisering



Innovation Lab
- Destination Data Platform



Destinations Data Plattform (DDP)

Personal & Demography

Behavioural data

Engagement data

Transaction data

Devices
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Kulturarv och kreativitet



Towards 2030 and beyond
- create and capture value

20:07 29-11-2019 @ Liseberg Amusement Park/Halloween



Towards 2030 and beyond
- create and capture value

21:07 06-08-2018 @ EuroPride/Gothenburg Culture Festival



European Capital of Smart Tourism
2020



Världens mest hållbara destination

“It is a city that has sustainability in its 
DNA and is always eager to share best 
practice.”

”They demonstrated that even as a leader
there is significant opportunity to engage
stakeholders and collaborate to create new 
solutions that accelerate environmental, 
social and economic development.”

Guy Bigwood, Director of the GDS-Index.

95% 100%

95%

Certifierade hotellrum Certifierade 

konferensanläggningar

Fossilfri kollektivtrafik

0%
Fossila CO2utsläpp 

från Landvetters egen 

verksamhet



“During my visit, I encountered 
Gothenburg’s sustainability ethos from 

the moment my train slid into the Central 
Station.”

Mona Gable, BBC Travel



From Smart to Smarter


